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Q1 Has it been easy to book your appointment through our systems or by
contacting our team?
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Q2 Within your appointment, has the clinician made you feel at ease? This
includes being friendly and warm towards you and treating you with

respect.
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Q3 Within your appointment, has the clinician really listened to you? 
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Q4 Within your appointment, has the clinician fully understood your
concerns, not overlooking or dismissing anything.
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Q5 Within your appointment, has the clinician shown care and
compassion?
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Q6 Within your appointment, do you feel the time was sufficient to discuss
all relevant points?
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Q7 During your appointment, did the clinician use a positive approach and
a positive attitude towards your problems?
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Q8 Has the clinician explained the next steps for you clearly and fully
answered your questions giving you adequate information?
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Q9 Overall, how would you rate your consultation with our clinician?
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